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August 28th 2023 healtheConnect Portal Release Notes 
Below you will find information on recent updates and enhancements now available in the Health Information Exchange. 
If you would like additional information about these new features, please contact us at support@ak-ehealth.org or call 
us at 907-770-2626  
 
Banner (display) 
Platforms affected: HIE Portal 
For this release: A banner has been added to the portal if you are using Internet Explorer. As of December 31, 2023 the 
HIE Portal will no longer be accessible using Internet Explorer. The portal will continue to work in Google Chrome, 
Microsoft Edge, and other browsers. We recommend using Google Chrome for the best experience. 
 
 
New Demographic Data Placement in Health Record PDF  
Platforms affected: Single sign-on InContext app 
For this release: When downloading a health record from the HIE, the demographics on the downloaded PDF will now 
look more like it does when viewing the health record in the portal. 
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