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Training Guide:

Population Explorer

Updated April, 2026

In this guide:

The purpose and benefits of Population Explorer

How to access and configure Population Explorer

How to navigate Population Explorer

How to use filters to manage follow-up work

How to manage follow-up using downloads or status
tracking
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The purpose and benefits of Population Explorer

Population Explorer is a real-time encounter notification tool within the HIE Portal that helps users monitor
patient activity across participating facilities.

« It shows when patients in your panel have visits, admissions, discharges, or transfers.

« It provides detailed information about each encounter.

+ Itconsolidates related events into a single record, giving a complete picture of each patient encounter

+ Itincludes built-in status tracking features that support follow-up workflows and care coordination
across your team.
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DOB: 1965-06-01
Female
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Admit Date: 2023-10-28 05:54 PM

Facillty: Bartlett Regional Hospital

SIMONDSON_DEMO, SAM DOB: 2021-06-01

Notification Type: Emergency Encounter
Facility: Providence Alaska Medical Center

KELLERMAN_DEMO, MICHAEL  DOB: 1961-06-01
™:

2 Follow-Up Status

Date of Death:

= Notification Type: Emergency Encounter Follow-Up Status: No Planned Follow Up
Facilty CMT Alaska Regional Hospital
Last Modified: 2026-02-1701:39PM  By: carlin.evanoff@healtheconnectak.org
THEURER _DEMO, SAE J 008: 19760601
KINUKA DEMO, SAM DOE: 1985-06-01 AdmitDate: 2023-10-17 1037 AM Femsle @ Patient Demographics
Male Notificat e: OL Encounter

DETALL  TABLE

MICHAEL

KELLERMAN_DEMO

RIVERS DEMO,WENDYK  DOB: 1965.06-01 Admit Date: 2023-10-10 Male
Admit Date: 2023-09-27 10:01 AM Female Notication Type: Emerg Male
Notification Type: Emergency Encounter Faciily; Brovidance Al b 15 WALKERS WAY, WASILLA, AK, 99654
Facilty Providence Alaska Medical Center

KINUKA_DEMO, SAM 00B: 1985.06.01

Admit Date: 2023-10-01 07:25 PM Male

1961-06-01

RIVERS_DEMO, WENDY K
Admit Date: 2023-09-27 10:01 AM

DOB: 1965-06-01 Panel MRN: 0601364664 Saved Filters

DOB: 2001-06-01

Female B Notification Details

Population Explorer in sidebar widget mode (left) and in full-screen mode (right)

SOOKU_DEMO, MARY |
Admit Date: 2023-09-26 11:06 AM

Nofification Tune: Emeraency Encounter

Notification Type: Emergency Encounter

How to access and configure Population Explorer

Accessing Population Explorer

+ Population Explorer is accessed directly within the HIE Portal.
« Bydefault, it appears as a sidebar widget on the right side of the screen.
+ Click the vertical blue bar to open or hide the tool.
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KINUKA_DEMO, SAM DOB: 1985-06-01
Admit Date: 2023-10-01 07:25 PM Male

Notification Type: Emergency Encounter
Facility: Providence Alaska Medical Center
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RIVERS_DEMO, WENDY K DOB: 1965-06-01
Admit Date: 2023-09-27 10:01 AM Female
Notifi
Facility: Providence Alaska Medical Center

n Type: Emergency Encounter

Manage Referrals

HIE Admin Tool

RIVERS_DEMO, WENDY K DOB: 1965-06-01
Admit Date: 2023-09-27 07:30 AM Female
Notification Type: Outpatient Encounter

Facility: Providence Alaska Medical Center

SOOKU_DEMO, MARY | DOB: 2001-06-01
Admit Date: 2023-09-26 11:06 AM Female




Selecting your patient panel

+ Select your patient panel from the dropdown menu to begin viewing notifications.
+ Most users will have one panel available.
+ Usersin larger organizations may have multiple panels to choose from.
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User Settings

+ Click the gearicon (1) to access settings.
+ Inthe settings window that opens (2), you can configure settings such as:
« Default patient panel
+ Default filter
+ Default widget view (window size)
« Download preferences
+ Feature visibility (such as status tracking or advanced filters)
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Panel 2 (AK_CEND_DEMO2) =

KELLERMAN_DEMO, MICHAEL DOB: 1961-06-01
Admit Date: 2023-10-28 05:54 PM Male
Notification Type: Emergency Encounter

Facility: CMT Alaska Regional Hospital

THEURER_DEMO, SAPE J DOB: 1976-06-01
Admit Date: 2023-10-17 10:37 AM
Notification Type: Outpatient Encounter
Facility: Bartlett Regional Hospital

Female

SIMONDSON_DEMO, SAM DOB: 2021-06-01
Admit Date: 2023-10-10 07:05 PM Male
Notification Type: Emergency Encounter

Pefault panel

Default filter
Default widget view
Normal View

Download size
100

Default data load period

Al - Apply for encounter history

Hide notification status management features:

Enable notification auto load

Enable advanced filter builder:

RESET ALL DISCARD CHANGES SAVE CHANGES CLOSE

Note: We recommend saving your default panel to avoid selecting it each time you access the tool.




How to navigate Population Explorer

Sidebar widget navigation

+ Scroll through encounter notifications in the sidebar.

+ Thelist displays 25 items at a time.

« Notifications refresh approximately every 20 minutes.

« Clickany encounter (1) to openitin the full-screen view (2).
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Expanding Population Explorer to full screen

+ You can also click the arrow icon (1) in the sidebar widget view to expand Population Explorer to full
screen (2).
« This view provides access to all available features.
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Main Views

Population Explorer includes two primary views:

Detail View Table View
+ Focuses onindividual patient encounters + Displays an at-a-glance list across multiple en-
« Displays detailed information for a selected en- counters
counter + Supports tracking / managing follow-up activity
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Detail View e Table View

Detail View

o Leftside (1): chronological list of encounters (most recent at the top)
« Rightside (2): detailed information for the selected encounter

DETAIL  TABLE

All = e B+ Patient Export
KELLERMAN_DEMO, MlgAEL DOB: 1961-06-01 2 Follow-Up Status

Admit Date: 2023-10-28 05:54 PM Male
Notification Type: Emergency Encounter Follow-Up Status: Complete

Facility: CMT Alaska Regional Hospital
Last Modified: 2025-04-1404:27 PM  By. mary.ann.eckart@ak-ehealth.org

THEURER_DEMO, SAPE J DOB: 1976-06-01
Admit Dater 2023-10-17 10:37 AM Female B Patient Demographics
Notification Type: Outpatient Encounter

Facility: Bartlett Regional Hospital First Name: SAM
Middle Name:

SIMONDSON_DEMO, SAM DOB: 2021-06-01 Last Name SIMONDSON_DEMO

Admit Date: 2023-10-10 07:05 PM Male

Notification Type: Emergency Encounter Gender: Male

e e e T e e (e Address 1901 W 15TH, ANCHORAGE, AK, 99501
Home Phone:

KINUKA_DEMO, SAM DOB: 1985-06-01

Admit Date: 2023-10-01 07:25 PM Male Work Phone:

Notification Type: Emergency Encounter Date of Birth: 2021-06-01

Facility: Providence Alaska Medical Center
Date of Death:

RIVERS_DEMO, WENDY K DOB: 1965-06-01 Panel MRN: 2006576892
Admit Date: 2023-09-27 10:01 AM Female
Notification Tvne: Emeraencv Encounter

& Notification Details
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Nofification Fvent Tune

The detailed section includes items such as:

+ Patient demographics « Aggregated visit data (30, 60, 90, and 180 days)
« Encounter-specific details « Encounter types (inpatient, outpatient,
+ Encounter history emergency)



Navigation Tips

« Usethe plus (+) and minus (-) icons to expand or collapse sections (1).
« Use the controls at the top to expand or collapse all sections (2).

DETAIL  TABLE
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T 2 B+ Patient Export
KELLERMAN_DEMO, MICHAEL  DOB: 1961-06-01 8 follow-Up Status
Admit Date: 2023-10-28 05:54 PM Male
Notification Type: Emergency Encounter Follof-Up Status: Complete

Facility: CMT Alaska Regional Hospital
| ast Modified: 2025-04-1404:27PM  By: mary.ann.eckart@ak-chealth.org

THEURER_DEMO, SAPE J DOB: 1976-06-01
Admit Date: 2023-10-17 10:37 AM Female atient Demographics
[ Notification Type: Outpatient Encounter

Facility: Bartlett Regional Hospital ’ .
ke i £ Notification Details

SIMGNDSON_DEMO, SAM DOB: 2021-06-01
Admit Date: 2023-10-10 07:05 PM Male
Notification Type: Emergency Encounter

Facility: Providence Alaska Medical Center

4]
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B pelected Encounter Details

Admit Date / Time: 2023-10-10 07:05 PM
KINUKA_DEMO, SAM DOE: 1985-06-01 Event Date £ Time: 2023-10-12 10:46 PM
Admit Date: 2023-10-01 07:25 PM Male i
Notification Type: Emergency Encounter CHIES Ses U
Facility: Providence Alaska Medical Center Care Manager:

Care Manager Email

RIVERS_DEMO, WENDY K DOB: 1965-06-01
Admit Date: 2023-09-27 10:01 AM Female Care Program,
N otification Tune: Emerasnev Encounter Death Indicator: N
z U of6 > » @ Discharge Date: 2023-10-10 07:15PM
g

] Default section behavior can be configured in Settings.

Accessing patient charts

+ Right-click on an encounter notification (1).
+ Select the Clinical Information application (2).

This opens the patient’s chart without returning to the home screen and having to search for the patient.
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KELLERMAN_DEMO, MICHAEL  DOB: 1961-06-0 8 Follow-Up Status
Admit Date: 2023-10-28 05:54 PM Male
Notification Type: Emergancy Encountar

Facility: CMT Alaska Reg

Follow-Up Status: Complete

Select App [l o<t Modified: 2025-04-1404:27PM By mary.ann.eckart@ak-ehealth.org

THEURER_DEMO, SAPE | goreening

=

Admit Date: 2023-10-17 ient Dy hics

Notfication Type: ““‘Pi' clinical Information
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=

Consent Tool Middle Name:
SIMONDSON_DEMO, 54 Last Name SIMONDSON_DEMO
Admit Date: 2023-10-10  LifePoint Test L
Notification Type: Emerg Gender: Male
PMP
Facilty: Providance Alag = Address 1901 W 15TH, ANCHORAGE, AK, 99501
Screening - Dev n Home Phone:
KINUKA_DEMO, SAM
- 2023-10- Work Phone:
‘Admit Date: 2023-10-01 PMP - Dev ==
Notification Type: Emerg Date of Birth: 2021-06-01
Facility: Providence Alag
Create Referral
i = Date of Death
RIVERS_DEMO, WENDY K DOB: 1965-06-01 Panel MRN: 2006576892
Admit Date: 2023-09-27 10:01 AM Female

Nofification Tvne: Emeraency Encounter
B Notification Details
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Opening the patient chart will navigate away from Population Explorer.




How to use filters to manage follow-up work

Benefits of filters Common use cases

Filters allow you to narrow the encounter list based Tracking hospitalizations or ER visits

on specific criteria. They help: + Coordinating transitions of care

+ Identifying high-risk patients
+ Prioritize follow-up work + Addressing social care needs through targeted
« Focus on specific patient populations outreach

+ Support targeted care coordination

Applying Filters

« Select afilter type (1) (such as encounter type, date range, diagnosis, or facility).
« Enteryour criteria (2).

« ClickApply (3).

« You can apply multiple filters to further refine results.

Results update immediately in both the Encounter Detail and Table views.

Quick Filter

View Panel
& Population Explorer AK Demo Panel 2 (AK_CEND_DEMO2)

|
DETAIL  TABLE input Value
isplay Type rovidence
a [+ Patient Expon.
y e

a  ERLast30Days:1

B Follow-Up Status
I Facility : Providence

Follow-Up Status:

LastModified: By

B Patient Demographics
First Name:
Middle Name:

Last Name:

Panel MRN Saved Filters

2 Notification Details
Clear Filters Save Current Filter




Saving Filters

To create a new saved filter: To use a saved filter:
« Click Save Current Filter (1) « Select thefilter from the list (4)
« Inthe pop-up window, enter a name (2) « Click Load (5)

« Click Save (3)

Quick Filter Quick Filter
Facility
Input Value
Providence m Input Value © appy
ERLast 30 Days: 1
Facility : Providence
Save Quick Filter
Filter Name:
Providence EFR|
)
ER Visits ]
CANCEL ER visits for respiratory virus (]
ER visits/deaths last month ]
Providence ER e
@ Connie - Test GF Diabetes Primary DX e
Saved Filters @ Mental Helth Follow-up
Clear Filters Save Gjrent Fiker ‘ 1 Clear Filters Save Current Filter
i

] Saved filters do not apply automatically. You must click Load.

Clearing Filters

Click Clear Filters to return to the full encounter list

Quick Filter

Input value © apPLY

ERLast30Days:1

Facility : Providence

Saved Filters.

Clear FihPI‘rs Save Current Filter
==
N

Saving filters is especially helpful when navigating away to view patient charts. It prevents the need to
rebuild filters when you return.




Managing follow-up using downloads or built-in tracking

Downloading Data

+ Click the Export button from either the widget view (1) or the full-screen view(2).
+ Inthe pop-up window, acknowledge access to protected health information (3).
« Select which fields to include in the downloaded report (4).

« Click the Excel button (5) to download as a spreadsheet.
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g - Population Explorer € Population Explorer AK Demo Panel 2 (AK_CEND_DEMOZ) = Configure Advanced Filter
B4 Vicw Pancl
g
Bl AK Demo Panel 2 (AK_CEND_DEMOZ) DETAIL  TABLE
]
= Display Type
i s Patient Export
g
g n N
= EEEEELDELLTERE, (S A0 KELLERMAN_DEMO, MICHAEL  DOB: 1961-06-01 B Follow-Up Status
Admit Date: £023-10-28 05:54 PM ak Admit Date: 2023-10-28 05:54 PM Male
I T Notifieation Type: Emergeney Encounter Follow-Up Status: -

Facility: CMT Alaska Regional Hospital Facility: CMT Alaska Regional Hospital

Last Modified: By

THEURER_DEMO, SAPE J DOB: 1976-06-01 THEURER_DEMO, SAPE J DOB: 1976-06-01
Admit Date: 2023-10-17 10:37 AM Female Admit Date: 2023-10-17 10:37 AM Female © Patient Demographics
Notification Type: Outpatient Encounter Notification Type: Outpatient Encounter
Facility: Bartlett Regional Hospital Facility: Bartlett Regional Hospital First Name:
Middle Name:
SIMONDSON_DEMO, SAM DOB: 2021-06-01 St T LR DOB:202506.01 Last Name:
Admit Date: 2023-10-10 07:05 PM Male Admit Date: 2023-10-10 07:05 PM Male
i Gender:
Notification Type: Emergency Encounter Notification Type: Emergency Encounter
Facility: Providence Alaska Medical Center ot ke Maice Soie Address
Home Phone:
INUKA_DEMO, SAM 0B 10850601 KINUKA_DEMO, SAM DOB: 1985-06-01
A : s Admit Date: 2023-10-01 07:25 PM Male Work Phone:
Admit Date: 2023-10-01 07:25 PM Male

Notification Type: Emergency Encounter
Facility: Providence Alaska Medical Center

Notification Type: Emergency Encounter Date of Birth:

Facility: Providence Alaska Medical Center Date of Death

RIVERS_DEMO, WENDY K DOB: 1965-06-01 Panel MRN:
RIVERS_DEMO, WENDY K DOB: 1965-06-01 Admit Date: 2023-09-27 10:01 AM Female
Admit Date: 2023-09-27 10:01 AM Female Nofifieation Tune' Emeraeney Encounter v
& Notification Details
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Population Explorer - Export Interface x
Select Some
Required Fields Optional Fields
@ FstName. O Micdle Name. O Address O Home Phone o
. e LastNome ,
Notice and Acknowledgement: Exporting PHI ° O vierkPhone = O dmitoate/Tme
8 oecer

O dmi source O coreManager O coreMansgerEmai
You are about to download a file containing privileged, confidential, and/or protected health O coreprogam O cernone O osteotam
information (PHI) that may be subject ta protection under the law, including the Health Insurance
Portability and Accountability Act of 1996, as amended (HIPAA). O oeteorvesn O veathindeoter O Discharge Dt/ Time
By clicking the 'Download’ button, you are stating that you are authorized to view the information A e B LI ErcomterTiee
in'this file. An audit record will be saved with the information below. o O ERLen3000ys O ERLast6oDaye
Note: If you are a systems administrator, remember that downloading this file to your personal ERLast 90 Daye O ERLsst 180088 O SRLast3650me
device is not allowed. You must use an approved device to download this file.

O Location om a0T O FacityType O Folowup Staus

1 have read and understood the terms of downloading protected patient information O Fotlow up Sttus pastedy O Follow Up Status Upcted Dste O oo
O ipstent st 0005 O ipatientLast 0Daye O ipatiensLast 30035
m m npaten Last 180Deys Inpatent Lest 365 Doys nsurenceFrom ADT
ACCEPT AND CONTINUE CANCEL [ ) B e } o
“ Insurance Type. O Location O MRN
(a] o Type O NotfostonType
in approved device must be used to ol o v
‘agrea to C3S' terms for downloading proec formaton(Pr).




Patient-Level Downloads

Individual patient encounter details can be downloaded as a PDF or Excel file.

« Select Patient Export within the encounter detail section (1).

+ Inthe pop-up window, acknowledge access to protected health information (2).

+ Select which fields to include in the report (3).
« Choose your desired file type (PDF or Excel) (4).
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Population Explorer - Export Interface

select below that you would ‘Some fields are required for successfull export and may not be deselected.

Notice and Acknowledgement: Exporting PHI

You are about to download a file containing privileged, confidential, and/or protected health
information (PHI) that may be subject to protection under the law, including the Health Insurance
Portability and Accountability Act of 1996, as amended (HIPAA).

By clicking the 'Download' button, you are stating that you are authorized to view the information
in this file. An audit record will be saved with the information below.

Note: If you are a systems administrator, remernber that downloading this file to your personal
device is not allowed. You must use an approved device to download this file.

1 have read and understood the terms of downloading protected patient information.
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Status Tracking

Population Explorer includes a built-in follow-up status feature.

Status can be updated in both the Detail (1) and Table (2) views.
Status options include:

+ Not Started
« InProgress
+ Complete

+ No Planned Follow-Up
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Status is only visible within your organization.

Status options should be defined by your facility based on workflow needs.

Status History

A history of status changes is available at the bottom of the detail view
This allows your team to track progress across users and over time.
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Table View features

+ Table View provides an at-a-glance list of encounter data across your panel or a filtered list.
+ Displays key encounter fields and follow-up status in columns.
+ Table view features include:

+ Sorting by any column (1)

+ Customizing column visibility (2)

+ Updating follow-up status directly within the table (3)
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